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In terms of quality assurance of adult social care, main differences between England and Japan is the
connection between performance management of local authorities with adult social care responsibilities
and quality assurance of care providers. This paper focused on the features in the definition and the
accountability of quality of social care in England across the both sectors. We will argue that long-term
care services for the elderly in Japan is so varied that it is important to develop a shared understanding of
quality across the care settings and to systemize the evaluation system based on the mechanism for
accountability.











































































































































































































































18 高知県立大学紀要 社会福祉学部編 第69巻
19イギリスの社会的ケアに係る自治体評価と事業者評価の動向－ケアの質の合意及びアカウンタビリティのメカニズムの視点から－（長澤)




























































































































































































































































































































































































































































































































































































































































































































































































Care Quality Commission (CQC) (2018) The
State of health care and social care in England
2017/18.
Department of Health and Social Care, Care
Quality Commission et.al (2017) Adult Social
Care: Quality Matters.
Department of Health and Social Care (2018)
Adult Social Care Outcomes Framework:
2018/19, Handbook of Definition.
Dickson.K et.al (2017) Gaps in the evidence on
improving social care outcomes, Health and




















National Audit Office, NAO (2018) Adult social
28 高知県立大学紀要 社会福祉学部編 第69巻
図２ 社会的ケアのアカウンタビリティの対象
（NAO 2018）
care at a glance.
NHS Digital (2018a) Personal Social Services
Adult Social Care Survey (ASCS) England
2017-2018.
NHS Digital (2018b) Measures from the Adult
Social Care Framework (ASCOF) England
2017-2018.
Polliot, C., et al., (1999) Performance or
Compliance? : Performance Audit and Public
Management in five countries.
Oxford University Press.
29イギリスの社会的ケアに係る自治体評価と事業者評価の動向－ケアの質の合意及びアカウンタビリティのメカニズムの視点から－（長澤)

